| Support Services

Oceanair are on hand for assistance at every stage of the application,
from consultant design through to end user control demonstrations and
even warranty management.

Whatever stage of the process you require assistance with, however large or small our
knowledgeable and friendly staff are here to help, providing you with the support and
services you need to ensure a smooth and trouble free application.

Offering the flexibility to hand pick any stage of the process that suits your particular
requirement, ensures that you maintain control whist utilising our vast industry
knowledge, excellent product offering and after sales support.
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| Support Services

On hand to provide assistance with any or all of the following services, from design stage
through to heat load calculation, controls integration and commissioning, we are at your service.

e Initial design e Each VRF system commissioned seperately and all

* Pipe work schematics sensor readings recorded via laptop service checker

* Control strategy e Heating and cooling operations confirmed at full and

e Wiring diagrams part load conditions

e Equipment schedules * Fan coil addresses marked up on as installed drawings

* Client site visit or equipment demonstration e System group addresses marked up on controller schedule

¢ Running cost evaluation

e Carbon performance calculations

e Sound spectrums provision for accousticians

e Liason with specialist controls supplier for building
management interface

* Preperation of documentation for client 0&M manuals

e Print off of all commissioning data provided for
O&M manual

e Preparation of quotations and liason with
potential installers

e Walk through with consultant to demonstrate operation
e Delivery liason to meet program schedules of equipment

¢ Installer liason to ensure correct installation

e End user control demonstration
e Confirm pipe work schematics to Fit Site pipe routes

e Pre commissioning check list

e Ensure correct mains supply voltage is

permanently available e Warranty management to ensure the client sees the full

. benefit of the manufacturer warranty
e Accurate measurements and recording of

liquid line pipe work
e Assessment of site access security requirements

e Pressure testing and witnessing of refrigeration
system pipe work to 30 bar

e Triple evacuation of system pipe work, held
on a vacuum of smbar or 3 Torr
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Call us today for more information on how Oceanair can
assist with your air conditioning requirements.

Nottingham Sussex
Ocean Air (UK) Ltd Ocean Air Distribution Ltd

Unit K4 Prospect Close Unit 3 Burns Way
Lowmoor Business Park Holmbush Potteries Estate
Kirkby in Ashfield Faygate Horsham
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Email: email@oceanair.uk.net Email: support@oceanair.uk.com
Tel: 01623 727414 Tel: 01293 852550
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